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Introduction

Welcome to the eDiningExpress Menus User Guide. eDiningExpress is used to create menus
for a variety of restaurants to give them not only a web presence, but to help increase their
businesses with online ordering services. This guide will help you:

e create menus from scratch
¢ make changes to an existing customer’'s menu

e update/modify restaurant settings

Each section includes a general description of the features, screen shot, and step-by-step
instructions to perform the tasks.
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eDiningExpress

Login

eDiningExpress is password-protected. To use this system, you'll need a username, password,
and the name of the restaurant you’ll be working on.

Enter your Email address:

Then Password:

Hit Log In

2) eDiningExpress 2 - Log In - Mozilla Firefox

Fle Edit Vew History Bookmarks Tools Help

| P Pandora Radio - Listen to Free Internet .. ﬁ eProspectManaget Account Management ¢ | I user manuals - luke.e.bovajian@gail ca... :: eliningExpress 2 - Log In x | + |

€ | @ https: v ediringexpress. com sandbox/lagin] - @ ‘ ‘,‘_]v Uikimate-quitar ,-":-‘ #

O e SANDBOX

Welcome,
Please log in to continue

E-Mail Address

]

Password

]

[ Keep me logged in

Log In

Forgot Password?

4 Start ) eDining Guid... ) Empl Guid... ictu, .. i | T /)9 5 D a0
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Making Modifications

One of the most actively used functions in the ediningExpress software is the modify button.
This button is shown as a small pencil. For future reference, anytime you are asked to click the
Modify Button, this is what you should look for.

Ex.

&
=
[ Firefox ] | © Roundcube Webmail : Inbox « | M nbox (105) - luke. boyajian@gmail.c... | I Reiki Full body 26 points with 3min b... * | ("} eDiningExpress 2 - Sizes x|+
& @ hitps;//www.ediningexpress.com/live20/cp/1 /sizes/Fwz ¢ | |B- Google A B $ &
enlnlngixpress;..
CoNTROL PANEL

Control Panel
ZZ Sandbox's & Testing Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences | Admin Restaurant List

Log Out
Size Lists &[] Manage Pizza SizeO <:
@ Create New Size List

Current Sizes Within Pizza Sizes:
Pizza Size| X & Create New Size

Pop Sizes 3 .
10" Q@ Of .\@
7@ ¢f\]o
Q@ e\JO

Back to Control Panel

321PM
12/23/2013

P L T I )
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eDiningExpress

Control Panel

The Control Panel is your starting point and this is the page you’ll refer back to often when
setting up various sections of the menu.

?) eDiningExpress 2 - Bocca Buona Control Panel - Mozilla Firefox

File Edit Wew Hitory Bookmarks Tools  Help

‘ P Pandora Radio - Listen to Free Internet .. ﬁ eProspectManager Account Management | Pl ediningexpress - luke. e boyajian@gmail... * | { | eDiningExpress 2 - Borca Buona Control . % | + ‘

‘(- P @ hitpsifjve ediningexpress.comfsandbox/cp/63) cH:]- Google )‘j:-| f

€rinE SANDBOX

Bocca Buona Wenus & Sections | Menu lterms | Sizes | Options | Availability | Discounts | Upselling | Order Histary | Preferences CumroLIDEagjtl

— s0 0
= g Al Fe)

M & o Availabl
enus A wailable e

Sectlons Menu ltems Sizes Options Availability

Discounts Upselling didey Preferences

History

i start ) eDining . Gud... Search Desklop Bl g &8 L)

Table 1 provides an overview of the control panel’s icons that you will use in creating menus for
restaurants.
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Table 1 Standard Control Panel Icons

Icon Ilcon Name Function
Create New Menus
Menus & Menus & Selecti Create Secti d Subsecti
Sections enus elections reate Sections and Subsections
Add items that are standard with a particular menu
Cg item
Menu ltems ltems Also, here you will enter the number of Free
AhninAan anAd maavibvaiina arvaniint Af AhAaicaaes
W
11
L Menu Sizes Create different sizes for menu items

L

)

Create a list of options allowing the customer to

Availabl . : .
S:;izn; Available Options List choose what they want
@ Select this option if any items are only available
A lel Availability during certain days of the week or certain times
Discounts Discounts Create coupons and special offers
Create suggestions for additional items during the
Upselling Upselling ordering process
Horder Shows order’s over time, processing records and
istory

Order History

allows for refunds if needed

T

Preferences

Preferences

Input/Update restaurant settings
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Create New Menu

This is the first step in the process where you’ll be creating one or more menus for the
restaurant you’re working on. To begin:

1. Click Menu and Selections icon.
2. Enter the menu name.

3. Click Create New Menu.

[ Firefox ~ | Q Roundcube Webmail: Inbox | £ eDiningEipress 2 - 22 Sandbor's & Te.. x | 0 Lemon Jelly - Come - YouTube x| +] =
€ @ hitps//vww.ediningexpress.com/live20/cp/1 /menufd/#uz ¢ | |B- Googie A B & &
Coiningexpresszs
‘ContRoL PaveL
Control Panel
ZZ Sandhox's & Testing Menus 8 Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences | Admin Restaurant List

Log Out

Menus Our Menu Sections preiew en
Our Menu Y @ Create New Section
Burgers ¢ © © . @
Menu Name

Pi fooce
Create Menu & Continue. 00O

Cancel

Back ta Control Panel
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Create Menu Sizes

Next you'll create the different sizes for each menu. This could be small/large, specific sizes like
12" or 14”, or 8 oz and 16 oz.

1. Click Menu Sizes.
2. Click Create New Size List.

3. Enter the name of the size list.

2) eDiningExpress 2 - Sizes - Mozilla Firefox

Eile Edit iew History Bookmarks Tools  Help

| P Pandora Radio - Listen ko Free Internet ... | 11 Inbox (138) - luke &, boyajisn@gmail.com... ** | | eDiningExpress 2 - Sizes * | I w Deadmaus - For Lack OF A Better Nam.., I + |

€ | @ hrtps:fwew.ediningexpress, com/sandbo) cpl63sizes vz <] ‘ ‘-" - Google )"’)‘ #

€vini e SANDBOX

Bocca Buona Menus & Sections | Menu tems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences CnmrnLIUI;'aSjl\

Size Lists
Create New Size List

Name

Full - Half
I Save

1o-12"-18" . @
§_10pc . @
Cup or Bowl "y €@
sml_mdl_lgl " &
Sall - Large . €
smm_rmd_ly . ]

Back to Contral Panel

‘s start %) eDiningExpress 2 - Si.. 0 Guid.. | T vaussrmanusupdats ... | [ M Search Desklop g ° &9 @ s

4. Scroll down to find the new size list you just created, and then enter the name of the size
for that list. Each name should begin with a capital letter.
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2) eDiningExpress 2 - Sizes - Mozilla Firefox

Eile Edit Miew History Bookmarks Tools  Help

| P Pandora Radio - Listen ko Free Internet | I Inbox (139) - luke 2. boyajian@gmall com... :: eDiningExpress 2 - Sizes > | i » Deadmaus - For Lack OF A Better Mam... | = |

6 & Hktps: v, ediningexpress, comjsandbos opj63 sizes/ #wz hird [ | |-"v Google )"'I" ﬂ

€vinEns i SANDBOX

Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Prefarences CnmrnL\DI;‘agit\

Size Lists &[] Manage Full - Half -
& Create New Size List
Current Sizes Within Full - Half:

10°-12"-18 . © Create New Size
G_10pc

Cup or Bowl Name

]
FiloHal . ©
smi_mdl_lgl ", €@ Save
Small - Large ", &

[} Ful @ @ ~ @

sm_md_lg

Back to Control Panel

1’." start ) eDiningExpr Hhoo | Guid... I manualupdate ... it Search Desktap yel (7] ? f(“‘g O L 201 PM

5. Click Create New Size.

6. Repeat steps 1 through 2 through 5 to add any additional sizes and size lists for this
menu.

7. Click Back to Control Panel.

Hint: If you misspell any of the names, click into the box of the wrong name, highlight the
name with your mouse, and now retype the correct spelling. Once you’ve made the
change, click Rename Size List or Rename Size. Repeat step #7.

eDiningExpress User Guide 8



eDiningExpress

Create Available Options

This is the list of possible choices that are available with each menu selection.
1. Click Available Options or Options List.

2. Click Create New Option List. (below where it says option list)

) eDiningExpress 2 - Options - Mozilla Firefox

File Edt View Hitory Bookmarks Tools  Help

| P Pandora Radio - Listen to Free Internet ... | [ Inbox (139) - luke.e.boyajian@gmail com... = :: eDiningExpress 2 - Options % | I w Deadmaus - For Lack OF & Better hlam... | H Facebook x | + |
(- & hreps:ffv, ediningexpress. comjsandbo s cpi63 options #mz [ -'l - )-l i
~

o SANDBOX

Contral Panel

Bocca Buena Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences Log Out

Option Lists

Create New Option List

Name

Save

2 Liter

20 oz

20oz

Add Chicken

Add Fries

Add Fries

Bewverage Choice
Cheese Toppings
Chicken or Shrimp
Dressing

Exta Blue Cheese

Exta Blue Cheese

Extra Cheese

Exra's

Meat Toppings

Pizza or Calzone

Fizza Toppings

Salad, Fries or Rice
TEST PIZZATOPPINGS
Veqggie Toppings v

>

tanage Options YWiihin

eDiningExpress User Guide 9



eDiningExpress

3. Enter the name of the list for option items to select. For example: “Pizza Toppings”, this
option list would give a variety of toppings that can be ordered on a pizza. This name
should start with the first letter capitalized.

4. Click Create New Option List. This will bring you back to Available Options page.

5. To add sizes to each option you have to highlight the Option List and click the Edit
button below the list. Use the dropdown to choose which sizes you’d like to apply to the
section.

©) eDiningFxpress 2 - Options - Mozilla Firefox \Z”E|E|
File Edit Wiew History Eookmarks Tools Help

| P Pandora Radio - Listen to Free Internet .. | [ Inbox (139) - luke e boyajisn@amail.com... * | | eDiningExpress 2 - Options > | I3 » Deadmaus - For Lack OF A Better Mam... InFacebuuk x | + |
€ | & hitps:fwn.ediningexpress.com sandboz cp(&3foptions 2 < B 2| &

€O SANDBOX

Contral Panel

Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences Log Out
oo . . .
Option Lists % Edit Pizza Toppings
(' Create MNew Option List
Name
2 ier ~
20 oz
200z Size List {for pricing
Add Fries
Add Fries
Bewverage Choice I‘Sﬁi or Cancel

Cheese Toppings
Chicken or Shrirmp
Dressing

Exta Blue Cheese
Exta Blue Cheese
Extra Cheese
Extra's

Mest Toppings
Pizza or Calzane
Fizza Toppings
Salad, Fries or Rice
TEST PIZZATOPFINGS
Weggie Toppings v

Manage Options YWihin
Edit | Duplicate | Delate

Manage All Options

Back to Contral Panel

fights resemed.

B T R E) 1247pm
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The new list will now be available for you to add the options.

6. Enter the names of the options one at a time. For example: continuing with the example
above of “Pizza Toppings”, here you would enter things like: pepperoni, extra cheese,
sausage.

7. You can also import existing items from the menu by using the Existing Options
Button. This generates a list of the existing options and allows you to highlight the
one(s) you want to import and then add them without having to reenter the information.

8. Click Save and Add to Option List.

9. After the option is created and the sizes are available, you can add a price and sort them
by alphabetical order or individually.

) eDiningExpress 2 - Options - Mozilla Firefox |Z||E|rg|
Fle Edit %ew History Bookmarks Tools Help

| P Pandora Radio - Listen to Free Internet .. | 11 Inbos (139) - luke . boyajian@gmallcom... * | £} eDiningExpress 2 - Options | I3 Deadmaus - For Lack OF 4 Better Wam... ** | I3 Facebook x|+
(- @ hktps: v ediningexpress.comysandboycp 63 options| #wz < | ‘-" - 1- L

€orE e SANDBOX

Contral Panel

Bocca Buona Wenus & Sections | Menu tems | Sizes | Options | Availability | Dizcounts | Upselling | Order History | Preferences Log Out
. . s . - .

Option Lists % Manage Pizza Toppings “.

& Create New Option List

2 Liter ~ Create New Option

gg oz Name

oz ,—|

il Chicken [ | Save & Add to Option List

Add Fries -

Add Fries & Add Enxisting Option(s)

Bewverage Choice ) o ) R

Cheese Toppings Current Options Within Pizza Toppings:

|
Exta Blug Cheese Small Medium Large

Exta Blue Cheese Breaded Eggplant $ $ $ O Hide @ © @
Extra Cheese

im0 fzuc ] 300 ] O rite © © ©
Pizza or Calzone = ausage $ $ $ Ohite © © ©
Pizza Toppings v ot AL

Salad. Fries or Rice W

TEST FIZZA TOPPINGS Sawve Options

“eggie Toppings v

hanage Options Whihin

Edit | Duglicate | Delete
Manage All Options

Back to Control Panel

——
i start ) eDiningEx 3 L | 3 B s
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eDiningExpress

10. Enter the price for each item. Go back and enter the prices for these options if they are
an additional cost. For example: pepperoni may be an additional $2.00 on some pizzas.

11. Repeat steps 3 through 5 for each option and option list.
12. Click Save Option List.

13. Click Back to Control Panel.

eDiningExpress User Guide 12



Create Availability

eDiningExpress

If any items on the menu are only available during certain days or times, this is where you'll set

them.
1.

2.

Click Availability.

Click Create Availability.

Enter the name of the Availability Time Range. For example: if your restaurant offers
specials every Wednesday afternoon during its slow period, you may want to use the

name Wednesday.

Select the days and times a particular menu item(s) will be available.

Click Create availability.

Repeat steps 2 through 5 for each Availability name.

Click Back to Control Panel.

2) eDiningExpress 2 - Availability - Mozilla Firefox
Ele Edit View Hstory Bookmarks Tooks  Help

[SEET

I P Pandora Racio - Listen to Free Intermet XI & eProspectManager Account Management INlnhux(lag)J ke om.. ] len 2 - awailability

x| ) micrasoft office - Google Search x| +

L

2l A

eDInlnlExnpr‘ﬁu SANDBOX

Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upsalling | Order History | Preferences

Control Panel
Log Out

@ Availability

& Create Availability

Back to Cantrol Panel

VY start

eDiningExpress User Guide

‘ Create Availability

Name

L —

Day(s) of Week

Mon Tue Wed Thu Fri Sat Sun
0o oooodao

After Date Before Date

O[oecember v[4 v[z0i3 | O[December_ v+~ 2013

After Time Before Time
[z v}{o0 ¥][am ] B[22 ¥}{g0 ¥][em ]
Create Availability Cancel

Seaich Deskiop

H 7 &) E tsm

13



eDiningExpress

Modify or Change a Current Availability

1. Click Availability in the Control Panel

2. Click Modify next to the name you want to change.
3. Make changes to any of the fields necessary.

4. Click Save Availability.

5. Click Back to Control Panel.

) eDiningExpress 2 - Availability - Mozilla Firefox

Fie Edt Yiew Hatory Bookmarks Tools Help

)

[ P Pandara Radio - Listen ta Free Internet . XI  eProspectManager Account Management l M Inbox (139) - ke . om... | { ieDi 2- avallabity > | [l micrasoft office - Gaagle Search
€ a Jexpress.com/sandbosc| Al ‘ |?]v Googls

,C:‘ #

@i SANDBOX

Bocca Buona Menus & Sectiong | Menu ltems | Sizeg | Options | Availability | Discounts | Upselling | Order History | Preferences

Contral Panel
Log Out

@ Availability

© Create Availability

| Modify avallability x

Availability Name Actions
= Name
Tuesday . x ] fruesday

Day(s) of Week
Back to Control Panel Mon Tue Wed Thu Fri  Sat Sun
O Ooooaoao

After Date Before Date
[[December_v[4 ~[2013  v| ¥[December v [z0 v[z012

After Time efore Time

B
(2 v{o0 ¥] Hl[z2 vj{o0 ¥][en v
Save Availability Cancel

Seaich Deskiop

eDiningExpress User Guide
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eDiningExpress

Create Sections and Subsections

Every menu has a section and subsection also known as headings and subheadings. These are
also the links on the menu pages for the web.

1. Click Menu and Sections.

2. Scroll down to the menu you want, if more than one.
3. Click Create New Section

4. Enter the Section Name using ALL capital letters.

5. Click Add Section to Menu.

6. Enter the Subsection Name using ALL capital letters.
7. Click Add Subsection to (section name).

8. Select the new Section (or Subsection).

9. Click Modify.

) eDiningExpress 2 - Bocca Buona Menus & Sections - Mozilla Firefox

Elle Edit ¥iew History Bookmarks Tools  Help

| P Pandara Radia - Listen to Free Internet x | * eProspectianager Account Management ¢ | 1 Tnbax (135) - luke. 2.hovajian@amail com._. :: eDiningExprass 2 - Bocca Buona Menus & |micrnsnft office - Google Search x |T|
(—I @ https: v, ediningexpress, comfsandbox op/ 6 3imenu 56/ #wz [ | "‘l' )-‘ s
Y froleme . SANDBOX ~
Bocca Buona Menus & Sections | Menu lterns | Sizes | Options | Availability | Discounts | Upselling | Order Histary | Preferences Comlegzagjtl
Menus TEST MENU Sections rreview venu
Menu L] Section Name
TESTMENU *, € [ Co=
Create Mew: Iﬂ
Drinks Q@0 ".e
Soda eoo"neO
Beers oo
Wines eoo"neO
Red oo
White oone
Pizza

Create Section inside Pizza

| Eesel ¢ @ © . ©
I Cancel

Sandwiches [~ - AN
Deserts [~ BN}

Back to Control Panel

R - UL

iy start

il B %9
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Modify Section
In this section you’ll be adding all the pertinent information about a specific menu item or

subsection.
1.

2.

Add description to explain section name. Use normal capitalization and punctuation.

Add a photo to Category image, if needed/available. Click on Choose File. This will

bring up a list to choose from on your computer. Once you've selected the correct photo
in either .jpg, .png, .gif, or .omp format, click open.

File Upload

“), eDiningExpress 2 - Bocca Buona Menus & Sections - Mozilla Firefox

39) - luke. & boyajian@gmail.com... ** | | eDiningExpress 2 - Bocea Buona Menus .. X | +

V7 start

Back to Control Panel

) eDiningExpre:

eDiningExpress User Guide

Search Desktop

Lockin | (3] My Pictures 4 O e @ -
= 3 ¢ (- oo 7 #
N 1 -
Dot Avallabilt Control Panel Copy of Cantrol Panel Control Panel
Documents vailability antrol Panel opy of Control Panel ptions | Availability | Discounts | Upselling | Crder Histary | Preferences Log Out
B |
Deskiop ..r*-..,\ b
7} _ : 5 ® |
My Dacuments Availability
images images2 images3
E ' — © Add Availability
< I =
= _g g (- v Default Item Size List
- Mone b
QQ Fil name v (o= ]
My Hetwork Files of type: |A\I Tios v‘ [ Canoel ] Default Item Option List(s) Orientation # Free Min Max
[hia ] [na 0 R O |
Hide Section From Menu ) Add Option List
P Display Unavailable Items
|: Size Displa:
Display as headings ~
Save Section or Cancel
o &
DANuUwWIGT IS L w
Deserts Q@o".eO

i 8 T &9 2 tzsem
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eDiningExpress

When the photograph has finished uploading the filename will appear under Category Image.
3. Select the default Availability from the dropdown list for this entire section as needed.
4. Select the default Size List from the dropdown list for this entire section as needed.

5. Select the Default (Available) Options from the dropdown list for this entire section as
needed.

Hint: If the option does not appear in your dropdown list, you will need to click save
section. This will bring you back to the Sections and Subsection screen. Select the
section or subsection you were modifying and click Modify again.

a. Select Orientation. This is the placement of a particular item on either the plate or
more likely on a pizza.

b. Select the Number of Free Choices.
c. Select the Maximum number of Choices.
d. Click Save Section.

6. Click Back to Menus and Sections.

7. Repeat steps 3 through 7 under Create Sections and Subsections, then all steps under
Modify Sections for each Section and Subsection.

8. Click Back to Control Panel once finished.

) eDiningExpress 2 - Bocea Buona Menus & Sections - Mozilla Firefox

Fle Edt View History Bookmarks Tools Help
| P Pandora Radio - Lisken o Free Intermet . | & eProspectManager Account Management | M Inbox (139) - luk ] Buons Menus & | 4 |

€ a
G ralme " SANDBOX s

Bocea Buoha Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences C”""“L"nzao"jt'

Menus TEST MENU Sections preiew vens

Modify Section x

Menu . 0

TESTMENU . & Availability

.

Add Availability
Description © v

Oven toasted sandwiches|

S|
E
Create New I
D

Default Ttem Size List
None v

mage Default Item Option List(s) Orientation _ # Free Min Max

0
i A greation _ e M e

Hide Section From Menu @ Add Option List
No .

Display Unavailable Items

q

il Size Displa:
Display as headings v
Save Section or Cancel
4

Sanmuwicries vewe T w

o

Deserts coo"\e®

Back to Contral Panel

2 BRI

OB 126w
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eDiningExpress

Add Items

Here you will add any and all items under a specific menu. For example: under the menu Hot
Subs, you may have something similar to Plain Steak or Steak and Cheese.

1. Inthe Control Panel, Click on Items.

2. Find the Menu name you want to add items to.
3. Click Add Item.

4. Enter the ltem Name in ALL capital letters.

5. Enter an Alternate Name for this item; if there is one. Alternate Names will usually only
be used when integrating with a POS system. This allows the menu items displayed on
the website to be longer than the ones supported by the POS. To create an Alternate
Name, enter the name that will appear on the website into the Alternate Name field.

6. Enter an Item Description as needed; using normal capitalization and punctuation. For
example: Steak and Cheese might read: Grilled steak with salt, pepper, and provolone
cheese melted in a sub roll while toasted in the oven.

7. Enter a photograph as needed by selecting Choose File. (See instructions above in
Modify Section on how to select an image)

8. Click Upload.
9. Section name should be same menu item name you selected.

10. To change the sizing, select a new Sizing from the dropdown list; this will override any
previous section settings for sizing.

) ebiningLxpress 2 - TEST MENU - Mozilla Firefox

B Bt Wew Hatwy Dookmads Tocs teb

LB - x| & Aot Management | [ Inbos (138) - bhe-e bayatan@omakoom,. | | eDnmgExoeass 2 - TEST MENU = ik
€ a edringexpress.com - S o
A
&3 Menu ltems: TEST MENU eevew vens [Swono
TEST MENU © Add liem % Mo llemis) - Set Al Options % Soft AZ
Drinks @addiien < Mot greate rrem x
Soda @ Add ltem % Move ltemi{ Name Alternate Name. Available Options
— ]
OBIECEEY Option List Orientation  # Free Min Max
-;_”f‘x:r1 Description [ (e 2 | o | o | |
Beers @ Add fer s Move er| © Add Option List
Bud ight Image Pricing
“;“jF‘rL "w Erowse. Ay
! [ Vininad & .
Wines @ Add ltem = More e Section sizing E‘[‘ﬂ'aw to select muttiple
Et’“ﬂ sizing 2 Extremely Spicy |
Red @Addkem & Mo lemiy Gluten Free
. Availability Popular Choice
SHIRAZ YR Spicy
i
MALBEC very Spicy
White @ Add e & Mave tert @ Add Avallability
CUPCAKE Min. Quantity Extra Options:
(LS O wide 1tam
Pizza ©Additem < Move lten  Minlium Order-Ahead:
Mot Required ¥
PEPPEROI
CHEES
MEATEALL [cancel. [Save Meru ttam
Sandwiches © Add tem < Move tem(s) & Sat All O Sort A
Deserts &~ L oSm

276, | ghEmployecs User Guil.. | T Employeestser Gud.. |
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11. To change the options, orientation, number of Free choices, or Maximum amount of

choices, do any or all of the below:

a. Select a new Available Option from the dropdown list; this will override any previous
section settings for Available Options.

b. Select a new Orientation from the dropdown list; this will override any previous
section settings for the Orientation or placement of food.

c. Change the number in “Free”; this will override any previous section settings for the
number of Free choices.

d. Change the number in “Max”; this will override any previous section settings for the
Maximum number of choices.

12. To change the Availability, select Availability from the dropdown list; this will override
any previous section settings for Availability.

13. Enter Price(s).
14. Click Save Menu Item.
15. Repeat steps 2 through 14 for all items that need to be added to the menu.

16. Click Back to Control Panel.
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Modify Items

In this section you’ll be adding specifics to an item or making any necessary changes.
1. Inthe Control Panel, Click on Items.
2. Find the Menu then the Menu Item name you want to modify.

3. Click Modify (The Modify Button is the small pencil next to the item or section you
want to change).

4. Make changes as necessary.

) eDiningExpress 2 - TEST MENU - Mozilla Firefox
File Edt View History Bookmarks Tools Help

iningExpress 2 - TEST MEKL = [&] ‘

‘ P Pandora Radio - Listen to Free Internet ... ** | & eProspectManager Account Management | [ Inbox (139) - luke.2.boyajian@gmail cor... *
€ | @ hitps:iv.edin om/sandboxcofs3/it | [*9 - ulimate-guiar ,"f"l @
TIES T IVIEIN W W A T S WIUve [TETS] s SE0 AT UPINS Ty Sull Aoz v |
Drinks © Add tem & Mave ltem(s) 2 Set All Options 7 Sont AZ
Soda @ Add tem ' Move ltem(sla_ Set All Ontinns 7 Sort A7
ROOT BEER Modify Item x
COKE . .
Name Alternate Name Available Options [ select Included Options ]
SUNKIST [PEPPERGNI I
Beers € Add ltem < Move ltem| Option List Orientation # Free Min Max
Description
Bud Light [ ] [rn ¥|[0_J[o Jo ]
HEIMIEN & Add Option List
COORS LIGHT

Pricing
10" Small 12" Medium 16" Large

Add = Move ltem(s
Red @ Aditem & sl [ sooo”] 1z
SHIRAZ Section Sizin Icons

Pizza M| [10t-1et-16" v Ctrl + Click to select multiple

MALBEC
Extremely Spicy

Wines @ Add ltem « Move ltem|  Image

‘[ Browse ]

= =

White € Add lterm < Move lten]  Availability Gluten Free
Popular Choi
CUPCAKE EEE ar Choice

Wery Spicy

& Add Availability

i Add It & Move It
PIZZa w & ove fien Min. Quantity Extra Options:
PEFPERONI i [Hide Item
CHEESE Minimum Order-Ahead:

Sandwiches ©aditem
Cancel Save Menu Item
A

Deserts @ dd tem s Mov

Back to Contral Panel

B 7 &8\ H
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Adding Enhanced Features to the Menu as Needed

Create Discounts

Here you will create coupons and/or other special offers. This could be for a specific item, day of
the week, an organization, or simply a percentage off an order.

1. Click Discounts in the Control Panel.

2. Select the appropriate Menu Name. This could be a name of the week, an organization

etc.

Specific Item
3. To create a discount for a specific item, select Create New Item Discount.

a.

b.

Enter a Discount Name.

Select Discount Type from a drop down list.

Enter a Coupon Code, if required.

Deselect any “On Days”, if discount does not apply.
Enter the Start Date and End Date, if required.

Select from the drop down list under Buy One to define what the discount is and the
price of the discount.

Click Create Discount.
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Elle Edt Yew Hstory Bookmarks Tools Help

eDiningExpress

[ P Pandora Radio - Listen ta Free Internet x] % eProspectManager Account Management x] Inbox (139) - luks om. xI " eDininge: - Discounts.
o ds R
A . TP ANET |
Bocca Buona Menus & Sections | Menu ftems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences e

& Discounts: TEST MENU

‘ Greate Item Discount

Name

[ Iter Discounts H Order Total Discounts ]

tem Discounts

@ Create Itern Discount
Discount Name Actions
wings and aBesr ., @

Back to Control Panel

eDiningExpress User Guide

Enabled

Pickup Only (Requires coupon code)
Discount Type

Percentage Off

Daollar unt Off

Spend $x.x%, Get [A] For $x.uw
Buy [4], Get [B] For $x.xx

Buy [4], [B], Get [C] For §x.ux
Buy [4], [B], [C] Get [D] For $x.xx

B
2], [] For £

A], [B], [C] For §r.kx
2], [B]

Start Date End Date

O(December_v[4 ~Jz013 ] O[pecember ~[« ~[z013

Buy one

Mo Size / &ny Size ¥
@[ Menu Items

Categn

SearchDesklop
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Entire Orders

4. To create a discount for an entire item, select Create New Order Total Discount.

a.

b.

Enter a Discount Name.
Enter a Coupon Code, if required.
Select any “On Days” that discount applies.

Select a radio button for Date Condition. If you selected any button other than “Any
Date” select the appropriate Month, Day, and Year.

Select a radio button for Time Condition. If you selected “before” or “after”, select
the appropriate hour, minutes, and AM or PM.

Select a radio button for Customer Condition. If you selected “Within X days of first
time order”, fill in the appropriate number of days.

Select a radio button for Amount Condition. If you selected any button other than
“‘Any Amount”, fill in the appropriate dollar amount.

Select a radio button for Action. Fill in the appropriate amount.
Click Create Discount.

Click Back to Control Panel.

) eDiningExpre: ounts - Mozilla Firefox [BEH

Bookmarks  Tools  Help

e Inteimet . | & eProspectianager Account Mangemert | 1 Inbo (139) - luke.= boyajan@gmallcom.. | " eDiringExpress 2 - Discours x|+

][ sooge Pl #w
DiningExpressza Greate Order Total Discount x
€oE s SANDROX
Canirol Panel
Bocca Buona Menus & Sections | Menu i~ Name ling | Order History | Preferences
I M enabled ol ol Log Out

Pickup Only (Requires coupan code)

) Discounts: TEST MENU (Dzcon Gested] | coupon code (lank for sutomatic
[

‘ Item Discounts H Order Total Discounts ] Active Days (Select nane for Every Day)

Order Total Discounts

@ Create Order Total Discount Any Date v

Back to Control Panel

Mo Tue Wed Thu Fri Sat Sun
Ooooooad
Date Condition

Time Condition

Customer Condition
All Customers ~

Amount Condition

Any Dollar Amount ~

Give Discount t

Give Dallar Amount Off Order v
s Jor

Create Order Total Discourt | Cancel
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Creating Upsells (Suggestions)

In this section you will create suggestions for customers to buy when they place an order with
specific items (Ex. Customer buys a medium one topping pizza, suggest a large instead)

1. Click on Upselling from the Control Panel.
2. Select the appropriate Menu Name.
3. Under Create New

If a user buys a...
a. Select a Size from the drop down list.

b. Select a radio button for either Menu Items or Categories, then select from the drop
down list.

Then suggest a
a. Select a Size from the drop down list.
b. Select a Menu Items from the drop down list.
4. Click Create Upselling Suggestion.

5. Click Back to Control Panel.

2) eDiningExpress 2 - Lipselling Supgestions: TEST MENU - Mozilla Firefox

Ele Edit Miew History Bookmarks Tools  Help

[ P Pandora Radia - Listen to Free Internet . ] & eProspectManager Account Management I M Inbox (139) - luke. e.boyajian@agmail.com... ] [ eDiningExpress 2 - Upseling Suggestions... % | =

&) & i n c| E" Google £l &
DiningExpress:

€l SANDBOX

Bocca Buona Menus & Sections | henu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences CnmmL\D:agj

@ Upselling Suggestions: TEST MENU

@ Create Upselling Suggestion

Displaying Upselling Suggestion 1 of 1 total Upselling Suggestions. %

D Actions i i
. ‘ Create Upselling Suggestion x ‘
ITMd.(13) [CHEESE] is ordered, suggesta 16" Large CHEESE &)
Ordered Item Suggest Item
Back to Control Panel

| Mo Size [ Any Size v‘ ‘ No Size / Any Size v‘

®@[menuttems | [Suggestion Menu Item ¥

O categaries v
Create Upselling Suggestion Cancel

Search Desktop
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Included Options

These are to be avoided, unless the restaurant wants to allow customers to change the options

that are included with any item.

1.

2.

In the Control Panel, Click on ltems.

Find the Menu you want to modify.

Find the Menu Item name you want to modify.
Click Modify.

In the upper right corner next to Available Options, click the link [Select Included
Options].

Click on the radio buttons or in the boxes to make changes to each item in the list.
Click Save Included Options.
Click Save Menu.

Click Back to Control Panel.

£} eDiningExpress 2 - TEST MENU - Mozilla Firefox

Fle Edt View Hstory Bookmarks Took Help
‘ P Pandora Radio - Listen to Free Intemet .. * | & eProspectManager Account Management | M Inbox (139) - luk om... | [ eDiri 2- TEST MENU x| + ‘ ‘
» ; 0 3}
€ a e[y Pl
TTED T IVIEIN W & AU RIS WOTE EME] s ST AT UPITS "o ST =L a

i Add ltem s Move ltem(s) & Set All Options 2 Sort AL
rinKs © p

Soda @ Add ltem ks Move ltern(sL5_ Set All Qnfinns 72 Sort A7

ROOT BEER Modify Ttem =
COKE . . )
Name Alternate Name Available Options [ Select Included Options ]
SRS [mEaTBALL [ ]
Beers @ Add ltem s Move ltem| Option List Orientation # Free Min Max
Description
Bud Light [z Liter >l [ o] E o [
IRERIE © ndd option List
COORS LIGHT .
i Add ltem ke Move It N
e o jve ter - Image Select Included Options x
Red @ Add ltem '« Move ltem(s .
Urlnad MEATBALL: Included Options
SHIRAZ Section
MALBEC 2 Liter
White € Add ltern s Move lter]  Availability pepsi [ Diet Pepsi [IMountain Dew [ Sierra mist [ Ginger ol

CUPCAKE Save Default Optians. or Cancel
4

@ add availability TR

i Add ltem % Move It
Pizza © £ O8N pin. Quantity Extra Options:
FEPPERONI ‘ DlHide ttem
GHEESE Minimum Order-Ahead:
VERTSALL

Sandwiches © additem
Deserts @ Addem « Mo

Cancel Save Menu Item
3

Back to Control Panel

B 2 €82 e

T
5 Start

) eDiningExpress 2 -
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Restaurant Settings

In this section, you’ll be entering all the specifics about the restaurant you're working on.

In the Control Panel, click on Preferences

General

This is the General information about the restaurant. Specifically name, address, time zone,
website address.

1.

2.

8.

9.

Click on the General Tab.

Name of Restaurant should already be filled in.

Select the Restaurant Time Zone from the drop down list.
Fill in or check Restaurant Street Address for accuracy.
Fill in or check the Restaurant City for accuracy.

Fill in or check the Restaurant State for accuracy.

Fill in or check the Restaurant Zip Code for accuracy. If correct, you should get a green
box with the words “Address Found” in it.

Select “NO” for Enable Online Ordering.

Enter the Restaurant Domain Name without the www. or http://.

10. Leave Print Menu URL blank.

11. Click Save Changes.

12. Click Back to Control Panel.
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gExpress 2 - Business Control Panel - Mozilla Firefox

Flle Edit Wew History Bookmarks Tools Help

I P Pandora Radia - Listen ta Free Internet ><] . eProspectManager Account Management ¢ lMInhux(lSQ)—Iuka.e.hnyai\an@gmai\.mm x

eDiningExpress 2 - Business Control Panel 3 I { I LLTIMATE GUITAR TAES, 800,000 songs... | +

€ | @ hitps:Jvwn, sdiningsxpress.comsandboop 63 preferences 53] wve

2§ - Utimate-guitar

€rnhe e SANDBOX

Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences CnntmL\n;’acr;Stl
{3 Preferences: Main Preferences |
General H Taxes ” Payments H Ordering H Hours H Delivery H Pickup H Merchant Setup ” Policy H MNotification H Admin ‘
Preference Set Name Street Address
|Mam Preferences | ‘159 Chestnut Hill Ave ‘
Enable Ordering City
O Mo @ Yes ‘Br\ghtnn ‘

Location-$pecific Name State

|
Zip Code
02135

Printable Menu

http: /A stevemanson. com/madan/boc cabuona/menu. pdf - Remave
‘ |[ Browse.. ][ Upload

Phone Number

Time Zone

| Save Preferences  or Back to Contral Panel

Search Desktop B ° '(7_‘_‘3 < 2] 1

FE
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Taxes
Here you’ll be entering the currency and tax rate the restaurant will be using.

1. Click on the Taxes Tab.

2. Fillin Tax 1 Name: with “TAX” (ALL capital letters). This will be set as the default tax
rate.

3. Leave Tax 1 Percentage, Tax 2 Name, and Tax 2 Percentage blank.

4. Click Save Preferences.

2) eDiningExpress 2 - Business Control Panel - Mozilla Firefox |Z"EHX‘

Fle Edt Yew Hstoy Bookmarks Tools Hep

| P Pandora Radio - Listen to Fres Internet . | % eProspectManager Account Management | Pl Tnbax (139) - ks om... * | | eDiningExpress 2 - Business Control Panel | {_LLTIMATE GUITAR TABS. 800,000 songs. ><| + ‘

&) 8 1 c'H.-‘]v ultimate-guitar ,"'i" s

€ SANDBOX

Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Availability | Discourts | Upselling | Order History | Preferences Control Pane|

Log Out

c Preferences: Main Preferences

[ General || Taxes | Payments |[ Ordering || Hours || Delivery || Pickup || Merchant Setup || Policy || Notification || Admin |

Tax 1 Name
TAR

Tax 1 Percentage

Tax 2 Name

Tax 2 Percentage
%

Delivery Charges Taxable
O no @ ves

Save Preferences  or Back to Control Panel

:4 start ) eDiningEx ctu.. LI e
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Payment
This page tells whether a restaurant will allow credit card and/or cash payments.
1. Click on the Payment Tab.

2. Select either “Yes” or “No” to Allow online Credit Card from the radio buttons.

3. Select either “Yes” or “No” to allow customers to tip on Credit Card Orders from the

radio buttons.
4. Select either “Yes” or “No” to Allow payments in Cash from the radio buttons.

5. Click Save Preferences.

%) eDiningExpress 2 - Business Control Panel - Mozilla Firefox [BEE

Fle Edt View History Bookmarks Tools  Hel

‘ P Pandora Radio - Listen to Free Internet . | & eProspectManager Account Management | I Inbox (139) - luke om... % | (. en 2- Business Control Panel > | T LLTIMATE GUITAR TABS, 800,000 songs. ><| + ‘

€)a 1 149~ ukimate-qutar P &

enininEExn“r.is;u SANDBOX

Bocca Buona Menuz & Sections | Menu ftems | Sizes | Options | Availability | Discounts | Upselling | Order Histary | Preferences CD”"TD;ED”::

O Preferences: Main Preferences

[ General |[ Taxes || Payments || Ordering |[ Hours |[ Delivery |[ Pickup |[ Merchant Setup |[ Policy |[ Natification |[ Admin |

Allow online Credit Card payments:

O o @ ves

Allow customers to tip on Credit Card orders:
O o @ ves

Allow payments in Cash:

O o @ ves

Sawve Preferences  or Back to Control Panel
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Ordering Ahead

This page determines how a restaurant will allow online orders. Will their customers be allowed
to place an order in advance? If so, how many days can they do this?

1. Click on the Ordering Tab.
2. Select either “No” or “Yes” to Allow orders for in the future.
3. If“Yes” was selected above, Select a radio button for Order ahead options.
By number of days,
a. Select a minimum number of days ahead from drop down list.

b. Select a maximum number of days ahead from drop down list.

4. Click Save Preferences.

w & Roundcube Webmail : RE: edining us... = | [ Inbosx (105) - luke.e.boyajisn@gmail.c... « | I3 Basic Tutting & Digit Tutorial | "Rolls"... * | "] eDiningExpress 2 - Business Contral P... x EF “

€ @ hitps//www.ediningexpress.com/live20/cp/1 /preferences/1/ | |B - Google Pl B & &

0 Preferences: Main Preferences

‘ General ” Taxes H Payments H Ordering ” Hours H Delivery H Pickup H Merchant Setup H Policy ” Notification H Admin |

Minimum Order Total: (0 for none)
foow_]

Allow future ordering: @ By number of days
© No @ Yes Minimum day(s) ahead
Maximum day(s) ahead
© Same day only

Option Pricing

@ No Substitution

If a default option on a menu item is removed, no pricing change occurs, and no substitution pricing is available_

© Allow Substitutions

If a default option on a menu item is removed, the next option ordered on the menu item will come at a discount of the removed default option’s price. If the previous option costed more than the replacement, the
replacement will be free of charge.

n

Allow Special Instructions
© No @ Yes

Checkout Text
Display the following at checkout:

Save Preferences  or Back to Control Panel I

P LI Y |
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Substitutions

In some cases, the restaurant may want to list the default options for every item and allow
customers to remove those options. This is not usually recommended as it greatly
complicates the checkout process.

1. Select a radio button for Option Pricing.

a. Select No Substitution if the customer is not allowed to “Substitute” one option for
another at no cost. For example: Pizza Toppings include cheese. If the customer
wants to order a pizza without cheese and have eggplant instead, they will still be
charged the $2.00 for the eggplant.

b. Select Substitutional if the customer is allowed to “Substitute” one option for
another at either the same price or at a discount. For example: A Rustica Pizza
includes the following Toppings: pepperoni, cheese, and black olives. The customer
wants to “Substitute” pepperoni for eggplant. Instead of being charge the $2.00 for
the eggplant, the customer now gets it at no additional charge.

Q) eDiningExpress 2 - Business Control Panel - Mozilla Firefox

Fle Edt Wew Hgtory Bookmarks Tooks Help

\ P Pandara Radio - Listen to Fres Tnternet . | & eProspectManager Account Management |er\hnx (138) - luke & boyajian@arail.corn... * | || eDiningExpress 2 - Business Control Panel X | {7} LLTIMATE GUITAR TABS. 800,000 songs... | + ||

& | @ titps: oo ediningexpress.com/sandboepis3jpreferences/59) e |[*g- utimate-guiar 2 &

~

@i SANDROX

Control Panel

Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences Loy Out

Q Preferences: Main Preferences

| General || Taxes || Payments H Ordering || Hours H Delivery H Pickup H Merchant Setup || Policy || Notification || Admin ‘

Minimum Order Total: (0 for none)
5

Allow future ordering:
@ No O Yes

Option Pricing
@ No Substitution
If & default option on a menu itern is removed, no pricing change occurs, and no substitution pricing is available

O Allow Substitutions
If & default option on a menu iterm is removed, the nest option ordered on the menu itern will come at a discount of the rermoved default option's price. Ifthe previous option costed more than the
replacement, the replacement will be free of charge.

Allow Special Instructions

O Ny @ Yes

Checkout Text
Display the following at checkout

Save Preferences  or Back to Contral Panel

—
+4 start ) eDiringEspress 2 - Bu... | g8 Empl croud.. | ZhEm Guid... — IR
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Hours

Each restaurant has specific hours they are open and closed. Under hours, you'll also be
specifying whether the restaurant allows pickup and delivery. If they do, you'll be specifying the
days, times, and estimated wait times.

1. Click on the Hours Tab.
2. Select Define Pickup Times.
Pickup Times

3. Select the Days of the Week and Times when orders are available for pickup.

4. Select a Start Time and an End Time from the drop down lists.

Hint: This will be different than the hours the restaurant is open. For example, if the
restaurant closes at 9:00pm, then you’ll probably want an End Time of 8:00pm or
8:30pm.

5. Enter an Estimated Wait time in minutes.

Hint: If this is left blank, then no estimate will be provided. Also, if the restaurant wants to
provide different estimates depending on the time of day, you’ll need to create a time
range for each estimate. You can do this by clicking on Add New Time under the
appropriate day of the week.

6. Click Save Times.

7. If needed, there is a button below Save Times that says Copy Hours to Delivery. This
option will copy the hours from the pickup fields and paste them into the delivery fields
(this eliminates a lot of extra clicking but remember, the times may differ for closing in
the delivery section)

8. Click Back to Preferences.
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2) eDiningExpress 2 - Hours - Mozilla Firefox

File  Edit Wiew History Bookmarks Tools  Help

| P Pandora Radio - Lisken to Free Internet .. °© | ﬁ eProspectManager Account Management | I Inbiox (133) - luke. &, boyajian@gmail.com... |

L (' ) & https: v, ediningexpress, com/sandbos cpfa3 hours 59 pickup

e ST L R e P Sl T T

@) Hours: Pickup (Main Preferences)

Monday € Add Mew Time

|11 |:|DD || am ¥ |-|DS |:|45 || prn V| Estimated wait: minutes (X}

Tuesday € Add Mew Time

|11 |:|DD || am ¥ |-|DS |:|45 || prn V| Estimated wait: minutes (X}

Wednsday ) Add Mew Time

|11 |:|DD || am ¥ |-|DS |:|45 || prn V| Estimated wait: minutes (X}

Thursday € Add Mew Time

|11 |:|DD || am ¥ |-|DS |:|45 || prn V| Estimated wait: minutes (X}

Friday € Add MNew Time

|11 |:|DD || am ¥ |-|1D |:|45 || prn V| Estimated wait: minutes (X}

Saturday ' Add MNew Time

|11 |:|DD || am ¥ |-|1D |:|45 || prn V| Estimated wait: minutes (X}

Sunday ) Add MNew Time

|11 |:|DD || am ¥ |-|DS |:|45 || prn V| Estimated wait: minutes (X}
| Sawve Times

| Copy hours to Delivery

—_—— :
15 Start ) eDiningEx -H... E Employees User Guid... fz] Employees User Guid, .. E Microsoft Office Picku..,
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Delivery Times

1. Select Delivery Times under the Hours Tab.
2. Select the Days of the Week and Times when orders are available for delivery.
3. Enter an Estimated Wait time in minutes.

Hint: If this is left blank, then no estimate will be provided. Also, if the restaurant wants to
provide different estimates depending on the time of day, you’ll need to create a time
range for each estimate. You can do this by clicking on Add New Time under the
appropriate day of the week.

4, Click Save Times.

Hint: If the times are the same as the Pickup Hours you can have them automatically fill
in on the Pickup Time page by clicking the Copy Hours to Pickup button at the bottom
of the page.

5. Click Back to Preferences.

) eDiningExpress 2 - Hours - Mozilla Firefox
File Edi Vew Hitory Bookmarks Jooks Help

| P Pandora Radia - Listen to Free Internet .. | £ eProspectManager Accourt Management | M 1nbox (139) - e i il.com... < | [ eDi 2- Hours 3¢ | [} LATIMATE GUITAR TaBS. 500,000 songs. .~ | + ‘l

€ | @ hitpsifjwan | - ubimate-guitsr 2 A

-

@) Hours: Delivery (Main Preferences)

Monday € Add New Time

. - Estimated wiait: minutes @

Tuesday € Add MNew Time

[T @ 1[om - [ 1 [ 2] Estimeted woit ] minutes ©

Wednsday € Add New Tirme

[ @ J[om =) [0 ) [ =] Eetimstod it ] minutos ©

Thursday € Add Mew Time

' - Estimated wiait: minutas @

Friday @ Add New Time

: - Estimated wiait: minutes @

Saturday @ Add New Time

. - Estimated wait: minutes @

Sunday € Add New Tirme

[ @ 1[om - 571 ][ =] Eetimeted woit ] minutes ©

Save Times
Copy hours ta Pickup
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Creating Closed Days

Throughout the year there may be days that the restaurant will be open for limited hours or
closed altogether. There are three different ways to schedule these:

I.  Predefined Holidays — This will show a list of common U.S. holidays and you
can simply select the ones that you will be not be open during normal hours
for.

Il.  Exact Date — This is used to create an exact date; for example, you may close
every April 15t

lll.  Formulated Date — This is used to create a date that is based on a formula
instead of an exact date; for example, you may want to close early during the
third Friday of every month.

To get to the Closed Days/Holidays section first go to Preferences, either by clicking on the
icon in the Control Panel or by clicking the hyperlink at the top of the screen. From the tab,
select Hours, then Closed Days / Holidays.

[ Fircfox ~ ] | © Roundcube Webmail : RE: quickguid... * |{ | eDiningExpress 2 - Business Control P.. x | i3 Train - Drops of Jupiter - YouTube | & Telemarketer x| + | =&
€& @ hitps//wunw.ediningexpress.com/live20/cp/L prefersnces/1/ & | |8~ Googie 2 B 4+ @
enlningzxnressu
CONTROL PANEL.
Control Panel
ZZ Sandbox's & Testing Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences | Admin Restaurant List

Log Out

c Preferences: Main Preferences

| General H Taxes || Payments ” Orvderinﬂ[ Hours Delivery || Pickup || Merchant Setup ” Policy H ificati ” Admin ‘

Define Pickup Times

Define Delivery Times

Closed Days / Holidays «

Save Preferences  or Back to Control Panel

Predefined Holidays
1. Click the Predefined Holidays link:

a. Check off the Holiday from the list.

b. If the restaurant will be closed, leave the Open? box unchecked.
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c. If the restaurant will be open check the Open? box.

d. Select the start and end times for Open Hours, Delivery from the dropdown lists.

e. Select the start and end times for Open Hours, Pickup from the dropdown lists.
2. Repeat B through D until all your desired holiday’s and hours are up to date.

3. Click Save Holiday Hours.

) eDiningExpress 2 - Predefined Holidays - Mozilla Firefox E‘E‘E‘

File Edit Yiew History Bookmarks Tools Help

| P Pandara Radia - Listen to Free Internet ..~ | & eProspectianager Account Management | MM inbox (139) - luks om... % | [ eD 2 - Predefined Holidays |  LLTIMATE GUITAR TABS. 800,000 songs... |+ ‘l
€ a ined | |49 - ubimate-guitar Pl A
. . -~
& Predefined Holidays .
Holiday Store Hours
Clchristmas

I hew Years Eve

[Anew Years Day Open? New Years Day Pickup Hours
I [E e A T
New Years Day Delivery Hours
[12 ] 00 ] o - 12 ][5 ] o ]

Oveteran's Day

O Tharksgiving Day

O columbus Day
OLabor Day
independance Day
[Presidents Day
CEaster

O christrmas Eve

[ Thanksgiving Eve
[Day After Thanksgiving
[ ath of July
OIMemarial Day

[ Orthodox Easter B
O idartin Luther King Day

Save Holiday Hours
v

New Exact Date
1. Click the New Exact Date link.

2. Enter the Holiday Name.
3. Select a month and day from the dropdown lists for On Day.
4. If the restaurant will be closed, select No from the dropdown list under Store Open?.
5. If the restaurant will be open:
a. Select Yes from the dropdown list under Store Open?.
b. Select the start and end times for Open Hours, Delivery from the dropdown lists.

c. Select the start and end times for Open Hours, Pickup from the dropdown lists.

eDiningExpress User Guide 36



eDiningExpress

6. Click Create Holiday.

% eDiningExpress 2 - Holidays - Mozilla Firefox
File Edt Wew History Bookmarks Tools Help

[ P Pandora Radio - Listen to Free Inkemet . XI F: eProspectManager Account Management xlNInbox(lBQ)—Ium.e‘boyai\an@gmail‘com. o | {7 eDiningExpress 2 - Holidays x I4 ULTIMATE GUITAR TABS. 800,000 songs... | +

& @ Hetps o ediningespress. com/sandbosop 63 hol day SS9 #z @ | F]v Ubimste-quitar ;s| S

€ SANDBOX

Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences Cnmri‘n:‘agﬁ:

@ Holidays

“ Predefined / Standard Holidays | € New Exact Date | | Create Holiday

Name Actions
Christmas %, €
Thanksgiving “, €

Name

April Fool's Day
On Da

Back to Contral Panel

Store Open?

Hours, Pickup
Hours, Delivery

Specific Menus
When no menus are selected here, this holiday will be applied to all menus.

O menu ¥ TEST MENU

Create Holiday Cancel

Search Desklop

New Formulated Date
1. Click the New Formulated Date.

2. Enter the Holiday Name
3. Select a number, day of week, and month from the dropdown lists under On The:.
4. If the restaurant will be closed, select No from the dropdown list under Store Open?.
5. If the restaurant will be open:
a. Select Yes from the dropdown list under Store Open?.
b. Select the start and end times for Open Hours, Delivery from the dropdown lists.
c. Select the start and end times for Open Hours, Pickup from the dropdown lists.

6. Click Create Holiday.
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gExpress 2 - Holidays - Mozilla Firefox
fle Edi Wew Hgtory Bookmarks Inoks Help

ULTIMATE GUITAR TABS. 500,000 songs... | +

l P Pandaora Radio - Listen ko Fres Internet .. l k eProspectManager Account Management l M Inbox {1390 - Ike 2 - Halidays
€ a i x< |?] - ulimate-guitar
DiningExpressza
@oiningE e S ANDBOX
N . . Control Panel
Bocca Buona Menus & Sections | Menu ltems | Sizes | Options | Avalability | Discounts | Upselling | Order History | Preferences e

@ Holidays

" Predefined / Standard Holidays | € New Exact Date | € Mew Formulated Date
Name Actions
Christmas ", @
Thanksaiving %, €

Create Holiday x

Name

First Day of Schoal
On The
o

Store Open?

Back to Contral Panel

specific Menus
wWhen no menus are selected here, this holiday will be applied to all menus.,

O wenu ¥ TEST MENU

Create Holiday | Cancel

s Start ) eDiningExpt o . T Guid,.. Search Desktop B°& %9 1
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Delivery

In this section you’ll set up the restaurant to either accept delivery or not. If so, is there a
minimum dollar amount before allowing delivery, what’s the delivery charge, what type of
address checking is being put into place; distance, zip codes, or specific heighborhoods.

1. Select the Delivery Tab.
2. Select either “Yes” or “No” from the radio buttons labeled Allow Delivery.
3. If“Yes™

a. Fillin the dollar amount for Minimum Delivery Amount.

b. Fill in the dollar amount for Delivery Charge.

c. If you would like to allow free delivery for orders over a certain price, enter the price
needed to get free delivery in the box labeled Free Delivery on Orders Over.

d. Select which formula the restaurant will use to define their delivery service in
Address Checking from the dropdown list.

©) eDiningExpress 2 - Business Control Panel - Mozilla Firefox

File Edt Wiew History EBookmarks Tools Help

| P Pandora Radio - Listen to Fres Internst .. * | & eProspectManager Account Management | 1 Inbox (139) - luke.e.b licom... ** | {_{eDi es5 2 - Business Control Panel % |ﬁ'umMmE GUITAR TABS. 600,000 songs... | + |

€)@ iningexpress. com/szndb o epi6 3 jpreferen |4 ubimate-quitar Pl &

€Ping SANDBOX

Bocca Buona Menus & Sections | Menu ltems | Sizeg | Optiong | Avsilability | Discounts | Upselling | Order History | Preferences Cnn"i‘ﬂ;%‘ﬂ

o Preferences: Main Preferences

| General H Tazes || Payments H Ordering H Hours || Delivery || Pickup || Merchant Setup H Policy H Notification H Admin ‘

Allow Delivery Orders:

O No @ Yes

Minimum Delivery Amount
oz |

Delivery Charge
o]

Free Delivery On Orders Over ({J for no free delivery)
oo |

Address Checking Module

Distance Based Delivery Charges

Mile(s)

Distance Delivery Charge Ranges
& Add Delivery Charge Range

Save Preferences  or Back to Contral Panel

—
4 start ¥1) eDiningExpr Guid... Guid... = & Pictu, . Bl g ° % %92
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If the delivery zone is based on zip codes:

1. Select Using Zip Codes in the Address Checking module.

2. Click the Add Zip Code(s) hyperlink.

3. Add a Zip Code or multiple Zip Codes to the field. Make sure to separate multiple zip

codes with a coma.

4. Add either Delivery Charge or Delivery Minimum Amount that pertain ONLY TO THIS

GROUP.

5. Click on the Create Zip Code Group.

6. Repeat steps 4 and 5 for all zip codes groups you would like to add.

7. Click Save Preferences.

2) eliningExpress 2 - Business Control Panel - Mozilla Firefox

Ele Edt Wiew Hstory Bookmarks Tooks Help

[ P Ppandora Radio - Listen to Free Internet .. ] 4 eProspectianager Account Management ] I Inbos (135) - luke.2 boyajisn@gmail.com... * | eDiningExpress 2 - Business Cortrol Panel % [e«’umMmE GUITAR TABS, 800,000 songs... | =+

& | @ Hitps: o ediningexpress.comjsandbox op E3/preferences/5a) #uz

c | |'-'l ~ ultimate-guitar

Pl &

O SANDBOX

Bocca Buona

Menus & Sections | Menu lterns | Sizes | Options | Availability | Discounts | Upselling | Order Histary | Preferences

Control Panel
Log Qut

Q Preferences: Main Preferences

‘ General || Taxes || Payments H Ordering || Hours ‘ Delive

Allow Delivery Orders:

O No @ Yes

Minimum Delivery Amount
diom ]

Delivery Charge
foon ]

Free Delivery On Orders Over (0 for no free delivery)
§

Address Checking Module
Zip Code List hd

€ Add Zip Code(s)

Save Preferences  or Back to Contral Panel

4 start

%) eDiningExpress 2 - Bu... | gl Employees User Guid..,

eDiningExpress User Guide

‘ Create Zip Code Group

Zip Codes (Separate with commas)

Delivery Charge
oos |

Delivery Minimum Amount
foss |

|Craata Zip Code Group Cancel

Copyright @ 20132014 Community Communications Inc.. Al rights rezemved.

T micros:

Jser Guid...

Seaich Dieskiop

- IR0 I8 4]

WEE 2i04pm
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Specific Distance
If the delivery zone is based on a Specific Distance:
1. Select Distance in the Address Checking Field.

2. Click Add Delivery Charge Range hyperlink in the bottom of the screen.

[ Firefox ]| | P ed doc updates - luke.eboyajia.._~ | & Roundcube Webmail : Tnbox | I8 Bob Marley No Woman no cry -... » | I8 = Dave Chapelle - Men and Wo... » | ] eDiningExpress 2 - Business Con... x | + Lo | s
€ @ https//www.ediningexpress.com/live20/cp/1/preferences/L/ %z | |B- Google AlBE- & &

eDiningE Xpresszo
CONTROL PANEL
Contral Panel

ZZ Sandbox's & Testing Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences | Admin Restaurant List
Log Out

Q Preferences: Main Preferences

‘ General ” Taxes H Payments H Ordering ” Hours H Delivery H Pickup H Merchant Setup H Policy ” Notification H Admin |

Allow Delivery Orders:
© No @ Yes
Minimum Delivery Amount

sow |

Delivery Charge

m

Free Delivery On Orders Over (0 for no free delivery)
soo ]
Address Checking Module

Distance Based Delivery Charges

Mile(s)

Distance Delivery Charge Ranges
& Add Delivery Charge Range

From 0.00 miles to 1.00 miles Charge: $5.00 Minimum Order Amount: 50.00 *, &

https:/fwww.ediningexpress.com/live20/cpfL/preferences/L/# -

"_: E O] WE_‘ @ Y 1121‘.109/;;1‘3

3. This will bring up a new window that allows you to choose delivery range and if you want
a charge for delivery from that distance and if you want to have a minimum for the
distance.

a. Enter a number for Delivery Distance (in Miles). The top box is for how many miles
the delivery range starts from. The second box is for how many miles are included in
the delivery range.

b. Next, add if there will be a delivery charge for orders that are delivered in this
SPECIFIC delivery zone. (Does not apply for all zones you create)

c. Next, add a minimum amount that must be purchased for someone to get a delivery
order in this zone.

4. Click Create Distance Based Delivery Charge button at the bottom of the screen.

5. If you would like to create multiple delivery zones with different delivery fees or
minimums you can repeat steps 1-4 as many times as desired.

6. Click the Save Preferences button at the bottom of the screen once zones are done.
eDiningExpress User Guide 41



eDiningExpress

2) eDiningFxpress 2 - Business Contral Panel - Mozilla Firefox

file Edit Wew History Bookmarks Tools  Help

I P Pandora Radio - Listen to Free Internet .. ] & eProspectManager Account Management ]N Inbox (139) - luke. e, boyajian@gmail,com... * ] (" eDiningExpress 2 - Business Conitrol Panel [e’ummmﬁ GUITAR TABS. 800,000 songs... I +

€ & itps:fwsnediningexpress.comjsandboepiesjpreferences 59w wrve

2§ - ulimate-guitar

€onE i SANDBOX

Bocca Buona Menus & Sections | Menu tems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences CU”UULIo:aS;I

Q Preferences: Main Preferences ‘

| General H Taxes H Payments || Ordering H Hours H Delivery |LF 1 I I I !

) | Create Distance Based Delivery Charge x
Allow Delivery Orders:
QO Mo @ Yas E (Miles)
Mini rom Ies

um Delivery Amount I:I
Delivery Charge To (Miles)
o] —

Free Delivery On Orders Over ([0 for no free delivery) Delivery Charge

fow | flooo |

Address Checking Module . .
_ iy A
Dy foso__|

nce Based Delivery Charges
Mile(s)

Icreate Distance Based Delivery Charge Cancal

4

Distance Delivery Charge Ranges
0 Add Delivery Charge Range

Sawe Preferences  or Back to Control Panel

14 start : n or Gud... " b Seaich Deskiop B ° & %9 2EH
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Specific Neighborhoods (Using Map)
If the delivery zone is based on specific neighborhoods:
1. Select Map Zone in the Address Checking Field.
2. Click Add Map Zone.

3. Give the zone a name, a delivery charge (if needed) and a minimum amount (if needed).

4. Click the Create Map Zone Information button.

2) eDiningExpress 2 - Business Control Panel - Mozilla Firefox

Eile Edit Wiew History Bookmarks Tools Help

I P Pandara Radio - Listen to Free Internet ... ]M Inbo (139) - luke. & boyajian@arail, com... I (] eDiningExpress 2 - Business Contral Panel % [n » Deadmaus - For Lack OF A Better Nam... I [ Facebook x| +

€& | & feps e ediningexpress. comfsandbos cp 53 preferences/53 #nz [l | ‘5" - Google ,":I'| a

€PnE s SANDBOX

Bocca Buona fenus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences CnmrnL\UI;’aCr;Stl

£} Preferences: Main Preferences

| General H Taxes || Payments H Ordering H Hours H Delivery H Pickup H Merchant Setup ” Policy H Motification ” Admin |

Allow Delivery Orders:

O Mo @ Yes | Create Map Zone Information x ‘
Minimum Delivery Amount
§10.00 Narme
Delivery Charge
$ Delivery Charge
Free Delivery On Orders Over (0 for no free delivery) $
§ Delivery Minimum Amount
Address Checking Module $

| Create Map Zone Information I Cancel
& Add Map Zane 4

| Save Preferences  or Back to Control Panel

74 start ) eDiningExpr T/ ) Em Guid. .. T vzusermanualupdate ... | [E Mio bu... Search Desktop Pl B 7 &) (L nozem

5. This will generate a bar at the bottom of the screen with the zone’s information. To add
the actual coordinates, click the Edit Map button at the bottom of the screen.

6. This will open a new tab and take you to a Google map feature where you will create the
actual map zone.
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Use the +/- on the left side of the map to set the desired zoom level.

Click on an edge of the delivery zone.

Continue clicking on points around the edge until the delivery area is defined. (To close
the map, you must eventually end where you started).

’) eDiningExpress 2 - Modify Map - Mozilla Firefox
File Edit Vew History Bookmarks Tools Help
I P Pandora Radio - Listen ko Free Internet ... 0 I 1 Inbaz (135) - luke. e boyajisn@gmail com... l ;:} eDiningExpress 2 - Business Control Panel I :: eDiningExpress 2 - Modify Map | I3 » Deadmaus - For Lack OF A Better Nam... = | -+
é B rtps:funi ediningexpress. com/ sandbos ep /63 map_edior 17] ¢ ‘ |£" Google p| ﬁ‘
~
Main Preferences: Modify Map
Map Name Delivery Charge M Delivery A t
[map1 | oo ] 810,00
Feset/ Clear Map | Save Map  Left click to add a point, right click to rermove a point
= Shawmut (= oF Playground. i @ = = = —w—
Wiy, £ Properties ~ s) o ¥ S £ & Map | Satellite
(P e . ® t B U’é‘u* & &
! \ i S
'_\< > T Se Oak Square Wa%_ g $’ Harvard Ave.®
& ;,:.mﬁe G L & . ’"b% El @) Staples|
g, w
& eating g & LT Allston St
& -
@ <
% o| o 3 .{:"" arren St Griggs St.® ‘5?@
Rl s & o =
44 m s %, A
8 [ juninge® B CLA A ey, @ 5
alt] o el 4 S % & 4 Cd
- I‘-C[ ace St Kenrick 5y BRIG 4 &
< (=) ol -
3 J ST 5 5 TR W, fia On the Park
2 |- 5 & $°Db &5 " Mcheg, &
— (i w & er o &
& Z & g, I3 o |
© “Ry s;% o acy o =
Newton "’fz} e -
Commonwealth A Carey Hill
Golf Course =+ Whole Foods Outlook Park
= =
Market ) COREY
Ntrase g Al HIEE Sy,
. 99%% 7k Terrace 4
=] =] b 2 SALISBURY, e o
-] 5 & Sk Ay & “Roap - sy TZ::“ £
& é‘" F = an-lon® £ & COREY.FARM as b
& = College & d
5 & = £ ’%“-} 9 So o salbirg ) = 8 Fairbanks 5t.& H
“ & 8 3 % Rl co“s\ W
S ™ A a b alishury e ashi G
Ed L V‘-\Q' ®) -és, ‘}sgnuz H’”Q-,‘,s Chett ;,‘; & F 3 Tappan St@ Shingtor St i
J S e 8 ey i £ & egewndiel T T e
a . Reilly Memorial & q Gl
@ Commd® p IRecreation Center 5}' = Englew:u: ® ..rea;;r ] Waid:;em 5 \; @ RS wintiro, o =
) y = e, ayarou = | =) 2
Conile & ) 2 B 5 -
eaith'fe&-'s‘ £ 8 Cleveland o, O] Mep data 82013 Google | TemsofUse | Reporta magiemor
Search Desktop

Hint: To bend the defined lines around roads that curve, use the white dots to move the
red lines in the direction you want. Every time you move one of the dots, two more will
appear when you let go of the mouse button. You can use these to make the road curve

more or less.

10. Click Save Map. You can then close the tab that has the map feature in it.
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Pickup

Here you specify if the restaurant will allow the customer to place an order for pickup.

1. Select the Pickup Tab.

2. Select either “Yes” or “No” to Allow Pickup for restaurant orders.

3. Click Save Changes.

) eDiningExpress 2 - Business Control Panel - Mozilla Firefox

File Edt Yew Hstory Bookmarks Tools Help

‘ P PandoraRadio - Listen to Fres Intemet . | & eProspectManager sccourt Management < | M Inbosx (139) - luk om... | i eDi 2- Business Contral Panel % |dumMmE GUITAR TABS, 800,000 50ngs. X| + ‘
€ a ¢ ‘ ‘e‘l- ultimate-guitar )"7'\ #
DiningExpressas
€rinngEpes SANDEOX
. N . . Control Panel
Bocca Buona Wenus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences e

a Preferences: Main Preferences

[ General || Taxes |[ Payments |[ Ordering |[Hours [ Delivery |[ ickup |[ Merchant Setup |[ Policy |[ Notification |[ Admin |
Allow Pickup Orders:
O Ho ® ves

Save Preferences  or Back to Control Fanel

iJ start %) eDringe:

Merchant Setup

Do not change!
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Custom Policy

If the restaurant wants a policy statement that is different than the eDiningExpress default you'll
create it here.

1. Select the Custom Policy Tab.
2. Enter the new statement into the box.

3. Click Save Changes.

ingExpress 2 - Business Control Panel - Mo

Eile Edt view Hstory Bookmarks Tools Help

2 - Business Control Panel X |d ULTIMATE GUITAR TABS. 500,000 songs.

| P Pandora Raclo - Listen ta Free Tnternet .. | & cPraspectManager Account Management | 11 Inbox (135} - ik i om,
€ a i | |29~ utimste-guitar
B 7

I=======5"

Collection of Information

We collect personally identifiable information, like names, postal addresses, email addresses, phone numbers, ete., when voluntarily
submitted by ourvisitors. The information you provide is used to fufll your specific request

Cookie/Tracking Technology

This site uses conkie and tracking technology only to fulfil your requests, and any cookies used never contain any of your private
personal information or transaction information

Distribution of Infermation
We never sell or trade personally identifiable information such as names, postal addresses, email addresses, phone numbers, ete:
We may share with agencies or other assisting us in fraud prevention or investigation. We may

do 50 when: (1) permitted or required by law, or, (2) trying to protect against or prevent actual or potential fraud or unautherized
transastions, or, (3) investigating fraud which has already taken place

Commitment to Data Security
Your personally identifiable information is kept secure and is served aver an industry standard Secured Socket Layer (SSL). Only
authorized employees and contractors fwho have agreed to keep such information secure and confidential) have access o any
information supplied. All emails and newsletters from this site allow you ta apt out of further mailings

Account

Vou are for the of your acenunt and passward and for restricting access to your computer, and
you agree to accept responsibility for all acthties that occur under your account or password

Refunds

All sales are final at the time of purchase. If you mistakenly purchase an item, please contact us immediately and we wil take
reasonable steps Lo rectify the problerm. We resemve the right to enfarce the original purchase.

Delivery

If you purchase a gift centificate to be physically mailed 1o you, we will endeavor 1o mail it within two business days. Please call us if
yau have not received the gift certificate within one week from your time of purchase

If you purchase a printable git certificate, you should reczive it by email within a few minutes. Please call us if you experience any
problems
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Notifications

All orders placed by customers have the option to be faxed, emailed, or both to the restaurant.
Here you'll be setting up the options the restaurant allows with either the exact fax number,
email address or both.

1. Select the Notifications Tab.

2. Select the preferred method of Notification Module using the dropdown list.
Fax
If the restaurant prefers to be notified by Fax:

a. Select By MetroFax from the dropdown list.

b. Click Change.

o

Enter a phone number to Send Fax To.

d. If the restaurant also wants to be notified by email, enter an email address in Send
Copy of Order to This E-Mail.

) eDiningExpress 2 - Business Control Panel - Mozilla Firefox

Fie Edb View History Bookmarks Tools  Help

‘ P Pandora Radio - Listen to Free Internet . i eProspectManager Account Management | [ Inbox (139) - luke. . boyajian@amal.com... ** | { | eDiningExpress 2 - Business Control Panel 3¢ | + | ‘

€ ) @ fitps: i ed comfsandboxjopi6preferen @ || - utimate-guitar Pl
Boceca Buona Menug & Sections | WMenu tems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences Cunlrcﬁlnlgegstl ad

° Preferences: Main Preferences

‘ General H Taxes H Payments H ordering H Hours H Delivery H Pickup H Merchant Setup H Policy H Notification H Admin |

Notification Module
MetroFax A

Fax Number

Font Size
10pt v

Attach Customer Receipt To Order:
O o @ Yes

Send Coff Of Order To This Email Address {optional)

Send Future Orders

[ Send when ordered <

Send Future Order Reminders To Above Address: (Zero to dizable)
Days ahead

Send Autemated Phone Call To This Phone Number (optional)

Display Blank Tip Line On Orders Without Tip
O No @ Yes

Sawve Freferences  or Back to Control Panel

s
74 Start ) eDiningExpress 2- Bu... | N Employees User Guid... M U il @ T /%9 2 215
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Email
If the restaurant prefers to be notified by email:
a. Select By E-Mail from the dropdown list.

b. Enter an email address in E-Mail Address to Send Orders to.

[ Firefox ~] |03 - 528Hz DNA Frequency - UNLOCK ... | & Roundcube Webmail :: Welcome to R... | M ed doc updates - luke.e.boyajian@g... | [} eDiningExpress 2 - Business Control P... x | + = 2
& & hitps//www.ediningexpress.com/live20/cp/1/ preferences/1 & | |B- Googic P EBE- ¥ @
~  CONTROLPANEL g
Control Panel
ZZ Sandbox's & Testing Menus & Sections | Menu ftems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences | Admin Restaurant List

Log Out

Q Preferences: Main Preferences

| General H Taxes || Payments ” Ordering H Hours || Delivery || Pickup || Merchant Setup ” Policy H Notification ” Admin ‘

Notification Module
E-Mail [=]
E-Mail Address to send orders to

Jesse@jessejoh com

Attach Customer Receipt To Order:
D No @ Yes

send Copy Of Order To This Email Address (optional)

T

Send Future Orders
| Send when ordered |Z||

Send Future Order Reminders To Above Address: (Zero to disable)
Days ahead

Send Automated Phone Call To This Phone Number (optional)

Display Blank Tip Line On Orders Without Tip
© No @ Yes

Save Preferences  or Back to Control Panel

P

c. You can also choose if you'd like to attach a receipt to the customer’s order using the
radio buttons below the Email Address box (titled Attach Customer Receipt to Order)

d. If you would like to send a copy of the order to a different e:mail address than the one
above, you can enter in a new address into the box labeled, Send Copy of Order to
This Email Address.

e. Click the Save Preferences button when done.
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Turning Online Ordering On and Off
If you need to turn the online ordering on or off, you can manage this through the Preferences
screen.

1. To access the preferences screen, click the Preferences button either from the control
panel or from the hyperlink at the top of the page.

x |C:EDmngxprEssZVZZSandbox‘s&Te”.xI + |

[ Firefox > | 3 maby run on - YouTube | 1M ediningexpress - luke.eboygjian@gm... * | & Roundcube Webmail : Inbax
& |[B- cogle slE- 4

& | @ nitps:/funw.ediningexpress.com/live20/cp/1/

@piningexpressz
cowtroL panet.
Control Panel

Menus & Sections | Menu tems | Sizes | Options | Availability | Discounts | Upselling | Order H\smdmm Restaurant List
Log Out

ZZ Sandbox's & Testing

8 | gl 0

Menus & " Available =
oo & || Menu Items Sizes Ontions. | | Availability
Discounts Upselling l:)l;‘::r; Preferences @

Back to Restaurant List / Admin

https://www.ediningexpress.com/live20/cp/1/ preferences/
- 3
A MW a0

2 maly

2. Clicking on Preferences will usually take you to the General page. You can confirm this
by checking the tabs at the top. If General is not selected, click on the General tab.

ningExpress 2 - Business Control ... x | IE8 Sublime - Boss D.J. - YouTube | Telemarketer x|+
& || B - Google LB & A

@piningerpressza
Conmmol paver

Control Panel

Restaurant List

Menus & Sections | Menu Items | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences | Admin
Log Out

2Z Sa[jilbx's & Testing

references: Main Preferences

| General || Jaxes || payments || ordering || Hours | Delivery | pickup | Merchant setup || policy || Notification |[ Admin |
Ence Set Name Street Address
[Main Preferences | [17 Foreststreet |

Enable Ordering Ci
S

ity

edford
Location-Specific Name fate

ip Code

]
J

Phone Number
(403) 3585183 Z
02155

Time Zone
Printable Menu

EsTE] Nofie selected

Save Preferences  or Back to Control Panel
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3. To turn online ordering off, click the No button beneath “Enable Ordering”. To turn

online ordering back on, click the Yes button. Then click the Save Preferences button at

the bottom of the screen to confirm your selection.

[ Fircfox > | & moby run on - YouTube | M ediningexpress - luke.eboyzjian@gm... * | & Reundeube Webmail : Inbex ~ | £2 eDiningExpress 2 - Business Contral P... x |
€ @ https://www.ediningexpress.com/live20/cp/1/preferences/1/ | |B- Google Pl B + #®
@piningexpress.,
CONTROL PANEL
2Z Sandbox's & Testing Menus & Sections | Menu ltems | Sizes | Options | Availability | Discounts | Upselling | Order History | Preferences | Admin

o Preferences: Main Preferences

J General || Taxes || Payments || Ordering || Hours || Delivery || Pickup || Merchant Setup || Policy || otification || Admin |

Preference Set Name Street Address
[Main Preferences [17 Forest Strest |

Enable Ordering
) No @ Yes
Location-Specific Name State

|
!

Phone Number

(403) 3555188 2ip Code
02155

Time Zone

E Printable Menu
No file selected

Save Preferences or Back to Control Panel

% @ . o
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Looking Up Orders and Generating Sales Reports

Viewing a sales report will help show you trends in your business as well as provide overall
numbers for a specific time period. It can also be used to see individual orders.

1. Start by clicking on the Order History button, either from the control panel or by clicking

the hyperlink from the list at the top of the page.
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2. This will take you to a list of orders. You can look up specific date ranges by clicking on
either of the two date boxes in the top right of the page. Clicking in either of these boxes

will show a calendar from which you can search for a specific month and day. The left
box chooses the start date for the sales report and the right box chooses the end date.

Once your dates are selected, click the View Order History button.
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ZZ Sandbox’s & Testing Menus & Sections | Menu ftems | Sizes | Options | Avadability | Discounts | Upseliing | Order History | Preferences | Admn
Order History: ZZ Sandbox's & Testing ‘
Summary Dates: (1200113 |to[0101/14 | | \ieWOrder Filstory:
12001113 - 0101114 Order#  Completed Type  Customer Address  Total end Status ction
#6674 Tue 1247113  Pickup Luke Boyajian $18.87 s 43 pm O  December2013 O
Orders  Delivery  Takeout © Cash
2 0 2 Su Mo Tu We Th Fr Sa
Pickup Lu $22.06
Average Charge  Average Tip © Cash Y | e
5885 50.00 Pickup Ly $14.68 8 9 10 1 12 13 14
(9 Cash
Charged Amounts Pickup  Je 2096 15016/ dd 18 £19/520)|:2
Credit Card Cash L Cash 23 24 25 26 27 28
3210 $251.18 Pickup ‘>’ ‘-‘z‘g 29 30 31
$30.00 SubTotal ~ $234.79 Sub Total
$2.10Tax 5163 Rekip.:do po ;
5000 Delivery 5000 Delivery B
$0.00 Tips Pickup Je: $4.19
(403 Cash
Dolivery Pickup Pickup  Je $4.19 Sont [2.3
50.00 528328 Cash
Pickup  Je: $4.19
Breakdown ( Cash
Sub Totals $264.79 Pickup  Je: $4.19 1
Taxes $1849 [¢ Cash
Delivery $0.00 B
. ickup  Je $4.19 t
Tips $0.00 " Gn
https://www.ediningexpress.com/live20/cp/1/or Pickup Jesse Johnston $4.19

3. Here you will see a list of orders for this date range. In addition, on the left of the screen

there will be a summary report for the time period you've selected.
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Refunds and Resending Orders
At some point you may need to refund an order through the eDiningExpress system.

1. First, follow the steps in the Looking up Orders and Generating Sales Reports section
until you get to the Order History page.
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2. Locate the order in the list. On the right you will see three hyperlinks.

3. Click the Refund link.

Mnmw run on - YouTube [ M e luk “Je il Inbox 2- Order History x|+ =l
& @ nitps//wwr.ediningexpress.com/livel0/cp/1 /order | |B- Googie A B 4 A
in total orders placed online (neluding Tax). | 42505 £ 15713/13 Pickup Jesse Johnston $10.49 In Queve .. Resend i
12:03 pm EST (403) 358-5188 Cash Delete
#5822 Thu 12112713 Pickup Jesse Johnston sa.19 In Queve..- Resend
10:08 pm EST (403) 358-5188 Cash Delete
#5621 Thu 1211243 Pickup Jesss Johnston sa.19 In Queve..- Resend
10:05 pm EST (403) 358-5188 Cash Delete
#15459  Tue 1211043 Pickup Jesss Johnston $20.96 In Queve..- Resend
6:12 pm EST (403) 358-5188 Cash Delete
#5412 Tue 121043 Pickup Jesss Johnston $14.68 Sent [4:00 pm] In Queve... Resend
4:00 pm EST (403) 358-5188 Cash Delete
#4918 Tue 1211013 Pickup Jesse Johnston $4.28 Sent [3:18 pm] In Queve... Resend
3.18 pm EST (403) 3585188 Cash Delete
#41525  Tue 1211013 Pickup Jesse Johnston $4.28 In Queve... Resend
12:13 am EST (403) 3585188 Cash Delete
#40426  Mon12/09/13  Pickup Jesse Johnston $4.28 Sending.. In Quee... Resend
7.39 pm EST (403) 3585188 Cash Delete i
#39399 o a7z Piokup  Jesse Johmston $4.28 Sent [4:12 pm] In Quee... Resend
T st (403) 3685188 (84.28 refunded) Refund
P Credit Delete
#39398 Pickup Jesse Johnston $4.28 Sent [4:12 pm] In Quee... Resend
074"
Sat 1210713 (403) 3685188 Credit Refund
411 pm EST
Delete
#39397 Pickup  Jesse Johnston $4.28 Sent [4:10 pm] In Queue... Resend E
074
Sat 1210713 (403) 3685188 Credit Refund
4:09 pm EST
Delete
#3310 Thu12(0813  Pickup Jesse Jonston $21.40 Sent [5:29 pm] In Queue... Resend
5.28 pm EST (403) 3685188 Cash Delete
#32625 Thu12(06/13  Pickup Jesse Jonston $4.28 Sent [2:49 pm] In Queue... Resend
247 pm EST (555) 565-5655 Cash Delete
#32375 Pickup Jesse Johnston $4.28 Sending. . In Queue. Resend o
T (403) 358-5188 Credit Refund
237 pm EST
Delete
#32316  Wed 1204113  Pickup Jesse Johnston $21.39 Sent [6:09 pm] In Quee... Resend
8:08 pm EST (403) 358-5188 Cash Delete
#32295  Wed 1204113  Pickup Jesse Johnston $21.39 Sent [7:49 pm] In Queve..- Resend
3.13 pm EST (403) 358-5188 Cash Delete 2
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4. This will bring up a new box that will ask for the dollar amount you would like to refund.
(You can refund the entire order or just part of it). Enter in the amount you would like to
refund and press the Perform Refund button.

T | IE3 moby run on - YouTube < |4 luki | © Roundcr 2 Inbox | (] eDiningEspress 2 - Order History x|+
€ @ nitpsy/ v ediningexpress.com/live20/ cp/L order_history/#wz B8
in total orders placed enline (ncluding Tex). | 4/ coce ™ F i 12/1313 Pickup Jesse Johnston $10.49 In Queve... Resend i
12:03 pm EST (403) 358-5188 Cash Delete
#5822 Thu 1211213 Pickup Jesse Johnston $4.19 In Queve... Resend
10:08 pm EST (403) 356-5188 Cash Delete
#5821 Thu12/12/13_ Pickup Jesse Johnston $4.19 In Queue.. Resend
10:05 pm EST (403) 356-5188 Cash Delete
#5459 Tue 1210/13  Pickup Jesse Johnston $20.96 In Queue.. Resend
6:12 pm EST (403) 356-5188 Cash Delete
#5412 Tue 12110/13  Pickup Jesse Johnston $14.68 Sent [4:00 pm] In Queue.. Resend
4:00 pm EST (403) 358-5188 Cash Delete
#4918 Tue 12/10/13  Pickup Jesse Johnston $4.28 Sent [3:18 pm] In Queue.. Resend
3:18 pm EST (403) 356-5188 Cash Delete
#4166 Tue 12/10/13_  Pickup —lasea lnhnstan 420 In Queue.. Resend
[T EmlET Refund Manager: Order #39397 % 2380
#1046 Mon 1200913 Pickup Sending.. In Queus.. Resend
7:39 pm EST Refund Order #39397 Delete 2
#3939 o o073 Pickup|  please enter a dollar amount for the refund. | Sent [+12 pm] In Queue... Resend
Refund
4:11 pmEST Dot
oo ]
[EEE T - Pickup) Sent [4:12 pm] In Queue.. ;:{sua‘lxdu
411 pm EST Perform Refund Delete
[E5 — [T —— —— %] Sent [4:10 pm] In Queue.. Resend =
(403) 358-5188 Credit Refund
4:09 pm EST et
#3310 Thu12005/13  Pickup Jesse Johnston $21.40 Sent [5:29 pm] In Queue.. Resend
5:28 pm EST (403) 356-5188 Cash Delete
#2625 Thu12005/13  Pickup Jesse Johnston $4.28 Sent [2:49 pm] In Queue.. Resend
247 pm EST (556) 555-5555 Cash Delete
#32375 Pickup Jesse Johnston $4.28 Sending.. In Queus.. Resend 3
Jhu 12/05/13 (403) 358-5188 Credit Refund
237 pm EST
Delete
#32316  Wed 12/04/13  Pickup Jesse Johnston $21.39 Sent [8:09 pm] In Queue.. Resend
8:08 pm EST (403) 356-5188 Cash Delete
#32295 Wed 12004/13  Pickup Jesse Johnston $21.39 Sent [7:49 pm] In Queue.. Resend
313 pm EST (403) 356-5188 Cash Del -

There may also be a time when you need to resend an order that was not received correctly. To
do this, find the order using steps 1 and 2 from the Refund explanation above.

1. Once you've located the specific order that needs to be resent, click the Resend link on
the right of the page, above the Refund link.
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In Queue

Pickup s4.19 In Queve
Pickup $4.19 n Queus
Pickup 5209 In Queus
Cash
P Pickup s14.68 J In Queus
Cash
Pickup 5428 In Queue
i Pickup 428 In Queve
am EST s
200913 Pickup $4.28 Sending In Queve
7.39 pm EST Cash
= Sat 12 Pickup $4.28 n Que .‘
211 pn [

In Queue

Pickup

Pickup

Pickup In Queue

Pickup In Queue

Pickup Sending. In Queue

2. Once you've clicked the link, wait a moment and a confirmation screen will pop up
saying the order number and that it has been resent.
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Order#39397 has been re-sentto the restaurant
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